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The	  problem	  

•  2002	  ACTFL	  standards	  for	  
NCATE/CAEP	  require	  
official	  Oral	  Proficiency	  
Interview	  (OPI)	  

•  Target	  score	  is	  Advanced	  
Low	  (commonly	  taught	  
languages)	  or	  
Intermediate	  High	  (Arabic,	  
Chinese,	  Japanese,	  and	  
Korean)	  	  
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Advanced	  Low	  

•  Can	  narrate	  and	  describe	  in	  past,	  present	  and	  
future	  :me	  frames	  

•  Can	  deal	  with	  a	  social	  situa:on	  with	  an	  
unexpected	  complica:on	  

•  Paragraph-‐length	  discourse	  
•  Autobiographical	  topics	  &	  community,	  
na:onal,	  or	  interna:onal	  interest	  

…most	  of	  the	  :me	  
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Where	  are	  
candidates	  now	  
(na:onally)?	  

•  Data	  from	  2006-‐2012,	  n	  =	  2,890	  
(Glisan,	  Swender,	  &	  Surface,	  2013)	  	  
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Percentage	  reaching	  Advanced	  Low	  is	  
declining	  
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Our	  graduates’	  scores	  

0	  

1	  

2	  

3	  

4	  

5	  

6	  

7	  

8	  

9	  

10	  

Fall	  
2012	  

Spring	  
2013	  

Fall	  
2013	  

Spring	  
2014	  

Fall	  
2014	  

Spring	  
2015	  

N
um

be
r	  o

f	  S
tu
de

nt
s	  

Advanced	  

Intermediate	  High	  

Intermediate	  Mid	  

37%	  Advanced	  Low	  
78%	  Advanced	  Low	  
or	  Intermediate	  High	  

6	  



What	  we	  did	  

Department	  pays	  for	  
students’	  first	  OPI	   2013-‐present	   Students	  must	  

pay	  for	  retakes	  

Faculty	  OPI	  training	   Summer	  2013	   2	  faculty,	  4-‐day	  
training	  

Self-‐assessment	  
rubric	  

Summer	  2013-‐
present	  

Incorporated	  
into	  advising	  

FLSP	  412	  Applied	  
Spanish	  Conversa:on	  

course	  

Spring	  2014,	  
Spring	  2015	  

Geared	  toward	  
OPI	  
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Faculty	  training	  
•  4-‐day	  ACTFL	  Oral	  Proficiency	  Interview	  Assessment	  

Workshop	  
–  Summer	  2013	  for	  both	  program	  faculty	  

•  1	  faculty	  became	  a	  cer:fied	  ACTFL	  OPI	  Tester	  and	  Rater	  	  	  
–  Rate	  12	  interviews	  (agree	  exactly	  or	  within	  a	  con:nuous	  
sublevel	  on	  9/12)	  

–  Conduct	  and	  submit	  6	  OPIs,	  one	  at	  each	  major	  level	  (novice,	  
intermediate,	  advanced,	  superior)	  and	  two	  addi:onal	  at	  a	  high	  
sublevel;	  feedback	  given	  

–  Conduct	  and	  submit	  4-‐6	  more	  OPIs	  
–  Take	  OPI–	  Superior	  =	  full	  cer:fica:on,	  Advanced	  High	  =	  limited	  
cer:fica:on	  

–  Can	  conduct	  and	  rate	  interviews	  up	  to	  Advanced	  Low,	  and	  
advisory	  interviews	  
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Self-‐assessment	  rubric	  
(Gonzalez-‐Bueno	  &	  Perez-‐Sotelo,	  2012)	  

9	  



Self-‐assessment	  rubric	  
(Gonzalez-‐Bueno	  &	  Perez-‐Sotelo,	  2012)	  

•  “Programs	  should	  make	  teacher	  candidates	  more	  
responsible	  for	  developing	  their	  own	  proficiency	  [...]	  
When	  candidates	  have	  a	  clear	  expecta:on	  of	  what	  
they	  should	  be	  able	  to	  do	  in	  the	  target	  language	  prior	  
to	  comple:on	  of	  the	  program,	  they	  will	  usually	  rise	  to	  
the	  occasion”	  (ACTFL,	  2011).	  	  

•  Developed	  from	  ACTFL	  Can-‐do	  statement	  language	  
•  Used	  to	  predict	  whether	  student	  teachers	  will	  score	  
Advanced	  Low	  on	  OPI	  
–  RaDng	  of	  “Most	  of	  the	  Dme”	  or	  “All	  the	  Dme”	  on	  ALL	  25	  
ITEMS	  predicts	  Advanced	  Low	  
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Self-‐assessment	  rubric	  
(Gonzalez-‐Bueno	  &	  Perez-‐Sotelo,	  2012)	  

•  Pilot	  study	  with	  16	  students	  
•  14	  correctly	  predicted	  their	  scores	  (8	  Intermediate	  
High/6	  Advanced	  Low);	  2	  rated	  themselves	  at	  
Intermediate	  High	  but	  actually	  scored	  Advanced	  Low	  
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Self-‐assessment	  rubric	  
(Gonzalez-‐Bueno	  &	  Perez-‐Sotelo,	  2012)	  

•  Incorporated	  into	  program	  advising	  
– At	  intake	  (end	  of	  sophomore	  year):	  give	  candidates	  a	  
more	  realis:c	  picture	  of	  how	  much	  work	  they	  have	  to	  
do	  
•  Encourage	  study	  abroad	  
•  (OPI	  is	  taken	  by	  teacher	  candidates	  between	  junior	  and	  
senior	  years)	  

–  (Planned)	  at	  point	  of	  admission	  to	  program	  (middle	  of	  
junior	  year)	  

–  In	  Applied	  Spanish	  Conversa:on	  Class	  (beginning,	  
midterm)	  
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Conversa:on	  classes	  

•  FLSP	  211:	  Intermediate	  Spanish	  Conversa:on	  	  
– Na:ve	  &	  heritage	  speakers	  take	  FLSP	  215:	  Spanish	  
Grammar	  for	  Spanish	  Speakers	  instead	  

•  FLSP	  311:	  Advanced	  Spanish	  Conversa:on	  

•  FLSP	  412:	  Applied	  Spanish	  Conversa:on	  
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FLSP	  412–	  inherited	  version	  

•  Class	  par:cipa:on	  
•  One	  15-‐minute	  oral	  presenta:on	  
•  Two	  2-‐minute	  news	  ar:cle	  presenta:ons	  
•  Read	  &	  discuss	  Como	  agua	  para	  chocolate	  and	  
É6ca	  para	  Amador	  

•  Watch	  movie	  and	  videos	  
•  Wriqen	  and	  oral	  midterm	  exam	  and	  wriqen	  
(?)	  final	  
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FLSP	  412:	  Applied	  Spanish	  Conversa:on	  	  
Class	  Ac:vi:es	  

•  Daily	  paired	  conversa:on	  prac:ce	  (based	  on	  OPI	  
ques:ons	  &	  situa:ons)	  
–  Intermediate,	  advanced,	  superior	  

•  4	  applied	  vocabulary	  units	  	  
–  TL	  videos	  and	  readings	  
–  mini	  presenta:ons	  
–  groupwork	  
–  circumlocu:on	  prac:ce	  with	  vocabulary	  
–  combina:on	  of	  oral	  and	  wriqen	  quizzes	  

•  Individual	  Newscast	  Presenta:on	  
•  Individual	  Phrase	  of	  the	  Day	  Presenta:on	  
•  Individual	  Final	  Presenta:on	  
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FLSP	  412:	  Applied	  Spanish	  Conversa:on	  
Data	  collec:on	  

Beginning	  of	  
semester	  

Midterm	   Final	  

Self-‐assessment	  
rubric	  

Self-‐assessment	  
rubric	  

Record	  self	  
responding	  to	  
OPI	  ques:ons,	  
transcribe,	  get	  
advisory	  ra:ng	  

Record	  self	  
responding	  to	  
OPI	  ques:ons,	  
transcribe,	  get	  
advisory	  ra:ng	  
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Results:	  self-‐assessment	  rubric	  
•  Scoring	  

–  Never	  =	  1	  
–  Occasionally	  =	  2	  
–  Some:mes	  =	  3	  
–  Most	  of	  the	  :me	  =	  4	  
–  All	  of	  the	  :me	  =	  5	  

•  Significant	  increase	  
in	  self-‐ra:ngs	  
–  p	  <	  .01	  (all	  students	  
increased)	  

–  p	  <	  .05	  (8	  students	  
increased,	  4	  
decreased,	  1	  stayed	  
the	  same)	   2	  

2.5	  

3	  

3.5	  

4	  

4.5	  

5	  

2014	   2015	  

Beginning	  

Midterm	  

*	   *	  
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Ques:ons	  with	  significant	  increases	  

•  2014	  
*	  I	  can	  talk	  in	  detail	  about	  my	  work	  (e.g.,	  how	  I	  got	  the	  job,	  
job	  du:es,	  typical	  work	  day...)	  	  

*	  I	  can	  speak	  fluently	  without	  unnatural	  pauses	  or	  
hesita:ons.	  

*	  I	  can	  narrate	  in	  detail	  in	  the	  Present	  (e.g.,	  relate	  a	  story	  
from	  a	  movie	  or	  book.)	  	  

*	  I	  can	  par:cipate	  in	  conversa:ons	  about	  home	  ac:vi:es	  
(e.g.,	  explaining	  a	  recipe,	  how	  to	  play	  a	  game…)	  	  	  

•  2015	  
*	  I	  can	  narrate	  in	  detail	  in	  the	  Present	  (e.g.,	  relate	  a	  story	  
from	  a	  movie	  or	  book.)	  	  

18	  



Ques:ons	  with	  marginally	  significant	  
increases	  

•  2014	  
*	  I	  can	  fully	  parDcipate	  in	  formal	  conversaDons	  about	  
school	  acDviDes.	  	  

*	  I	  can	  par:cipate	  in	  situa:ons	  with	  unan:cipated	  
complica:ons	  (e.g.,	  losing	  one’s	  luggage,	  repor:ng	  a	  
car	  accident,	  and	  the	  like.)	  	  

*	  When	  I	  narrate	  an	  event,	  I	  can	  combine	  and	  link	  
sentences	  into	  connected	  discourse	  of	  paragraph	  
length.	  	  

•  2015	  
*	  I	  can	  fully	  parDcipate	  in	  formal	  conversaDons	  about	  
school	  acDviDes.	  	  
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Advisory	  ra:ng	  on	  recording	  
•  Students	  record	  themselves	  answering	  a	  series	  of	  ques:ons	  

that	  mimic	  the	  OPI	  
•  Scored	  with	  rubric	  to	  increase	  reliability	  
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Advisory	  ra:ng	  on	  recording	  
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Results:	  advisory	  ra:ng	  on	  recording	  
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Self-‐assessment	  rubric	  scores	  that	  
predict	  OPI	  ra:ngs	  

Average	  self-‐assessment	  rubric	  raDng	  	  
1	  =	  never	  

2	  =	  occasionally	  
3	  =	  someDmes	  

4	  =	  most	  of	  the	  Dme	  
5	  =	  always	  

Advisory	  OPI	  raDng	  

4.60	   Advanced	  Mid	  
3.95	   Advanced	  Low	  
3.64	   Intermediate	  High	  
2.88	   Intermediate	  Mid	  
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End	  of	  semester	  student	  reflec:ons	  

•  This	  :me,	  I	  did	  a	  beqer	  job	  of	  working	  around	  things	  I	  didn’t	  know	  how	  to	  
say,	  instead	  of	  saying	  “I	  don’t	  know”	  like	  I	  did	  in	  the	  first	  interview.	  

•  I	  think	  the	  simulated	  situa:ons	  we	  did	  all	  through	  the	  semester	  helped	  me	  
to	  improve	  my	  speaking	  abili:es.	  

•  I’m	  more	  comfortable	  speaking	  and	  answering	  ques:ons.	  	  My	  grammar,	  
vocabulary	  and	  verb	  conjuga:ons	  have	  improved.	  

•  Axer	  this	  class,	  I	  am	  able	  to	  speak	  with	  more	  fluidity	  and	  confidence.	  	  I	  
also	  make	  less	  errors	  and	  the	  language	  has	  become	  more	  second	  nature	  
to	  me.	  

•  You	  can	  tell	  from	  the	  amount	  of	  detail	  in	  the	  second	  OPI	  that	  I’ve	  gained	  
confidence,	  because	  I’ve	  added	  to	  my	  vocabulary.	  	  My	  abili:es	  with	  the	  
past	  tense	  have	  also	  improved;	  I	  had	  some	  problems	  with	  the	  past	  tense	  
at	  the	  beginning	  of	  the	  semester,	  and	  now	  I	  think	  it’s	  one	  of	  my	  aqributes.	  

•  Before	  this	  class,	  I	  didn’t	  think	  it	  was	  possible	  for	  me	  to	  speak	  in	  front	  of	  
the	  class	  for	  10	  minutes	  in	  Spanish.	  
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End	  of	  semester	  student	  reflec:ons	  

•  This	  class	  taught	  me	  to	  be	  more	  confident	  with	  my	  Spanish.	  	  At	  the	  beginning	  of	  
the	  semester,	  I	  didn’t	  like	  to	  speak	  Spanish	  in	  front	  of	  people.	  

•  When	  the	  semester	  began,	  I	  thought	  my	  Spanish	  was	  going	  to	  get	  worse	  because	  I	  
didn’t	  have	  anyone	  to	  speak	  it	  with,	  because	  my	  parents	  moved	  to	  Florida.	  	  It	  took	  
me	  by	  surprise	  that	  my	  Spanish	  improved.	  

•  I	  think	  I’ve	  improved	  a	  lot	  in	  this	  class.	  	  Although	  I	  s:ll	  struggle	  with	  the	  past,	  
present	  and	  future,	  speaking	  in	  class	  is	  a	  very	  useful	  prac:ce.	  

•  My	  proficiency	  has	  definitely	  improved.	  	  Now	  I	  have	  much	  more	  confidence	  in	  my	  
Spanish	  speaking	  abili:es.	  	  	  

•  I	  learned	  words	  that	  don’t	  exist	  in	  Spanish	  that	  I	  usually	  use	  but	  really	  they	  are	  said	  
in	  a	  different	  way.	  

•  The	  presenta:ons,	  the	  conversa:on	  lines,	  and	  the	  vocabulary	  games	  helped	  me	  a	  
lot.	  	  	  

•  I	  think	  before	  I	  spoke	  with	  lots	  of	  hesita:on,	  but	  now	  I	  speak	  with	  less	  hesita:on.	  
•  I	  think	  I	  did	  a	  beqer	  job	  of	  not	  using	  long	  pauses	  between	  my	  thoughts	  when	  

answering	  the	  ques:ons.	  	  I	  didn’t	  say	  “um”	  or	  “uh”	  as	  oxen	  as	  before.	  
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Conclusions	  

•  Investment	  in	  faculty	  training	  increases	  quality	  of	  
conversaDon	  course	  -‐>	  increases	  OPI	  scores	  

•  Two	  groups	  significantly	  improved	  on	  self-‐
assessment	  raDngs	  
–  Provides	  more	  fine-‐grained	  measure	  of	  progress	  than	  
ACTFL	  sublevels	  

•  10/14	  students	  went	  up	  one	  OPI	  sublevel	  
through	  conversa:on	  course;	  4/14	  stayed	  at	  the	  
same	  level	  
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Conclusions	  

•  Connec:on	  between	  research,	  teaching,	  and	  service	  
through	  self-‐assessment	  rubric	  
–  “Teaching	  to	  test”	  provides	  posi:ve	  washback	  effects	  
when	  the	  assessment	  is	  good	  

•  Adds	  to	  validity	  of	  self-‐assessment	  rubric	  (Gonzalez-‐
Bueno	  &	  Perez-‐Sotelo,	  2012)	  
–  Predicted	  68%	  of	  scores	  exactly;	  underes:mated	  31%	  
(previous	  finding	  was	  88%	  correct/12%	  underes:mated)	  

–  Does	  not	  overpredict	  scores	  
–  Zero-‐cost,	  fast	  way	  for	  programs	  to	  assess	  students	  
–  Can	  be	  applied	  mul:ple	  :mes	  throughout	  program	  
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Future	  direc:ons	  

•  Look	  at	  more	  than	  just	  Intermediate	  High/
Advanced	  Low	  divide	  

•  Inves:gate	  connec:on	  between	  self-‐assessment	  
rubric	  at	  program	  entry	  and	  OPI	  score	  before	  
student	  teaching–	  possible	  screening	  measure	  

•  Impact	  of	  study	  abroad	  on	  self-‐assessment	  
ra:ngs	  

•  Examine	  self-‐assessment	  rubric	  scores	  for	  
teacher	  candidates	  who	  get	  official	  (not	  advisory)	  
OPI	  ra:ng	  
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